CACH SUDUNG  ( Hudng dan thdm quan, may Android)

Da8i véi may tinh bang hay dién thoai, hay sir dung phién ban Android0S4.2 tr& 1én. Trinh duyét
Chrome mdi nhat dé thong tin hién thj day da nhat. Trudong hop sir dung nhirng phién ban khéac véi chu
y néu trén, cé thé xay ra trudng hop khdng st dung duoc.

3 Nhirng ngon ngit khacl Hwéng dan y té chi duoc dich sang tiéng Anh-Trung Qudc*Han Qudclduoc

thong dich

Welcome to Osaka!
Some tips for a more enjoyable stay in Osakal
Let us help you have a more comfortable stay.
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Trang 2 Chuyén tiép

chu ctia Osaka Call Center.

HKTrudc khi s&t dung, vui long xem qua nhitng
diéu can lwu y.

PKhong thé sir dung dich vu trong khung gi®
(23:00~7:00 Sang hom sau)
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Hay &n vao nat dé dan téi trang

KET NOI DANH MUC LUA CHON NGON NGO
P¢NEu ban st dung trinh duyét ngoai Google
Chrome, hay tham khdo trang 8.

Cé thé tro chuyén

An nut bt d5u trd chuyén,
dudng day s& két ndi vai
hwéng dan vién.

Xép hang che

Huéng dan vién dang két noi
v&i mot cude goi khac. Xin vui
long cho trong it phut.

Hién tai khong thé str dung
Ngoai gio lam viéc.
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CACH SU DUNG  ( Huéng din thdm quan, may Android )

@ Osaka Call Center i

@ Osaka Call Center mn<
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Trang 3 Chuyén Tiép

Lwa chon ngén ngit, sau d6 an vao nit
bat dau dé bat dau cudc hoi thoai.

Pang két ndi.

Trwdng ho'p néu két néi lau thi kha
nang huéng dan vién dang nghe may
v&i mot dwdng day khac. Ban c6 thé
gilr may cho trong giay lat, hoac goi lai
sau.



CACH SU DUNG  ( Hudng dan tham quan, may Android)

@ OsakaCall Center .

®saka
Call Center

Call Summary

00:00:28

Language: English cus!

type: tourism

re time

Send a copy of the chat to my email
address:

Chuyén tiép sang trang 4

D3 két ndi véi hudng dan vién, Hay
bat dau tro chuyén .

HTuy tirng doi may sé hdi vé quyén két ndi
véi micro khi cudc goi bat dau, hay an [ cho
phép| dé két ndi vai micro tro chuyén.

[Nut gli tap tin]
*Lwa chon ti thw vién
*Chup anh bang camera

[NUt tét tiéng]
*Tat/ bat am thanh, tiéng
[Nt két thic cude goi)
+ K&t thic cudc goi
[NUt céc hé tro khéc ]
*Hién thi cac thao tac & trén

Cac menu & trén sé& hién thi néu an nudt cac hd

tro khac & phia dwdi bén phai man hinh.

Sau khi cudc goi két thic, hdy an nat
[Dong] dé két thic hoan toan cudc goi



CACH SU’ DUNG

( Trworng hop sir dung phuwong thirc giri tin nhén )

@ Osaka Call Center
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@ Osaka Call Center

e Hello T05 PM

En_opl

Craaka Tourlst Suide
Here is the link

of Ceaka TOE P
Castle

Trang 5 n Chuyén tiép

7

(Huéng dan tham quan may Android)

Clra s6 tin nhan van ban véi huéng
dan vién s& hién thij khi an vao nut cé
hinh tro chuyén & phia trén bén phai.

Nh&p théng tin va an guri
Di¥ liéu sé& dwoc chuyén di.

C6 thé xem hinh anh hodc dudng link
duwoc glri téi bang cach an vao dé.
Hay lwu lai phong trudrng hop can thiét.



CACH SU DUNG  (Hudng din tham quan mdy Android)

( Trwong hop sir dung phuwong thirc glri tin nhan )

n Né&u mudn tat man hinh chat thi an lai

@Osaka Call Center i vao nut hinh troé chuyén phia trén bén
e : 1 phai.
Hello TosPM | 1
1
En_opl

D @ e

Craaka Tourlst Suide

Here is the link
of Ceaka TOE P
Castle

Sau khi cudc goi két thic, an vao nit
Call Summary hinh tré chuyén va cé thé xac nhan lai
I&i nhan.

00:00:28 3N&u &n vao nat [Péng ], hodic nut [ Tit
[ Quay lai Ithi ndi dung tro chuyén sé bién
mat. Xin vui long cha y.

Language: English  customer: onaka

e o Trwdc khi 4n nat déng, hay gtri lich sir tro
chuyén t&i hom mail ca nhan cua ban.
tim (Tham khao trang 6)

Send a copy of the chat to my email
address:

Trang 6 E¥S Chuyén tiép



CACH SU DUNG  (Hudng dan tham quan ban Android)

( Trworng hop sir dung phuwong thirc giri tin nhin )

Call Summary

00:00:28

Language: English customer: azaka

type: tourism

Send a copy of the chat to my email
address:

m DE glri ndi dung 1&i nhan t&i hom thu,
hay nhép dia chi mail va an giri [

noreply@livecall.jp
To: Tourism Demo
Subject: LiveCall chat on 2017-02-23 10:14

[19:05 En_op1]
Hello

[19:06 Osaka Tourist Guide]
Hello

[19:06 En_op1]
Here is a link of Osaka Castle

[19:06 En_op1]
http://www.osakacastle.net,

[19:07 En_op1]

File: https://livecall-
uploads.s3.amazonaws.com/a5dc5052f668452e9fd246e04088d
029?Signature=e%2Fwp%2BJFIDCX7eJOHdFasDnZx11k%3D&Exp
ires=1488417648&AWSAccessKeyld=AKIAJRCYAGZCTE7VWPFA
(link expires 2017-03-02 10:20)

m Co s& dir liéu cudc trod chuyén cé thé
dwoc xac nhan thong qua duong link.

M Khong thé tra 1o lai vi 1a mail ty ddng glri

Puong link dan dén tai liéu d3 nhan.

budng link sir dung dugc 24 gio.




Cho phép str dung mic tro chuyén

@ Trwdng hop 16 huy quyén két néi mic

DAn vao biéu tuong a trén
thanh nhap dia chi

@ An nutl Tuy chinh]

® An nutl Loai b6

https
osaka_tourist_guide.staging.livecall.jp.

Két ndi an toan

Thong tin cia ban (vi dy: mat khadu hodc s6 thé tin
dung) sé duge bao mat khi dugc giri téi trang web
nay. Chi tiét

& Micrd - Bj chan

CAl DAT TRANG WEB

&  Cai dat trang web (7]

Trang web

https://osaka_tourist_guide.staging.livecall.jp

Sirdyng

4,0KB dir lieu dugce luu trir

Gidy phép

8 Truy cap micro cta ban
<

@KE&t thic cudc goi va sau khi man hinh d3 chuyén tiép xin vui long goi lai Ian nira.

@ Osaka Call Center

®saka
Call Centeor

Call Summary

00:07:34

type:medical  Language: English

C a

Send a copy of the chat to my email
address:

O @K ir ] {@

ﬁ O Tl eruf

Tab 4 danh mix
Dl traimg

Gz Tab grin ey
Lich &

Tihi uding

Cria st

Tim rong trang

G it Umg ding wih

¥k cu trang web cho




Treong hop st dung trinh duyét khac Google Chrome

B Trwong hop Google chrome chwa duworc cai dit san

®An nat Chrome néu man @An natl Cai dat 1. sau d6 hay truy cap vao trang web
hinh hién thi nhu bén dudi. Osaka Call Center tir Google chrome.

@ Osaka Call Center @

@ Osaka Call Center

In order to use this service, please use one of
the following browsers:

Trinh duyét Chrome - Welcome to Dsaka!
&
Google Seme tips for a more enjoyable stay in Osakal

Let us help you have a more comfortable stay.

Google Inc. ¥
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B Trwong hop Google chrome da dworc cai san

MAn nat Chrome néu man @KET NOI DANH MUC LUA
hinh hién thi nhu bén dudi. CHON NGON NGU.

@ Osaka Call Center i3k

@ Osaka Call Center

In order to use this service, please use one of
the following browsers:

& CHROME

Portugués

Tiéng Viét

Currently unavailable
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