CACH SUDUNG  ( Hudng dan thdm quan, mdy iOS)

3% Nhirng ngon ngit khacl Hwéng dan y té chi duoc dich sang tiéng Anh - Trung Qudc - Han Quéclduoc
thong dich

n Hay an vao nut (L}=) dé dan téi
trang
chi cda Osaka Call Center.
HKTrudc khi sir dung, vui long xem qua
nhitng  diéucanluuy.
P Khdng thé sir dung dich vy trong khung
gio
(23:00~7:00 Sang hom sau)

Welcome to Osaka!
Some tips for a more enjoyable stay in Osakal
Let us help you have a more comfortable stay.

Tourist Guide | Medical Guide
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Tourist Medical
Guide 1 Guide
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eesec SoftBank 4G 17:24 @ 7@ 80 %m-} E Kn n(lt dé, bét ph‘é‘m m‘ém.

@ https:/redirect livecall j;

X Truong hop phan mém Livecall van chua
dugc cai dat, man hinh s& ty déng chuyén
t&i Appstore va xin vui long cai dat.

Sau khi cai dat xong, khdng &n vao nat Start

® Osaka Call Center it ma héy &n nat Osaka Call Center .
Xem cu thé hon & trang 16.

In order to use this service, please open the LiveCall
app using the button below. If the app has not yet
been downloaded, you will be redirected to the App
|Store. (In this case, please click the button again
after downloading the app.)
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Trang 2 Chuyén tiép




CACH SUDUNG  ( Hudng dan thdm quan, may iOS)

B Lwa chon ngon ngir phu hgp va hé
i thong sé tw dong két néi véi hudng
‘ﬁﬁ = d_én vién. ‘ \ o
S e HKTuy tirng may s& hoi vé quyén két ndi véi
— mic khi cudc goi bat dau, hay an [OK] dé
lf:h) ks két ndi v&i mic tro chuyén.
Chit=a| iy

| B Sansang

| : "~ An nut b3t d3u trd chuyén,
duong day s& két néi vai
hudng dan vién.

Cho thwr ty

Hudng dan vién dang két néi
v&i moét cudc goi khac. Xin vui
long cho trong it phut.

Hién tai khong thé str
dungNgoai gi¢’ lam viéc.

A n Dang két néi.
Ped R Trworng hop néu két néi lau thi kha
ning hwéng dan vién dang nghe may
v&i mot duworng day khac. Ban cé thé
gitt may cho’ trong giay lat, hoac goi lai
sau.

Pang két ndi




CACH SUDUNG  ( Hudng dan thdm quan, may iOS)

Chrome sessc 4G 17:37 livecalljp

®saka
Call Center

K&t thiic cude goi

Xin cam

a8y {5 Livecall

Xac nhén ndi tin nhan vin ban

Déng

Céach str dung tro chuyén trang 4 Chuyén tiép

D3 két ndi v&i huwdng dan vién, Hay bat
dau trd chuyén .

(NGt tro chuyén]
NUt hién thi/ khéng hién thi
man hinh tro chuyén

[Nt tat tiéng)
*Tat/ bat am thanh, tiéng

[Nt két thic cude goi)
+ K&t thic cudc goi

Sau khi cudc goi két thuc, hdy an nuit
[Dongl dé két thic hoan toan cudc goi.




CACH SUDUNG  ( Hudng dan thdm quan, may iOS)

(Trworng hop str dung phuong thire glri tin nhan )

An vao bidu twgng trd chuyén bén trai
‘ phia dwéi d€ ma cilra sd trd chuyén véi
huéng dan vién.

®saka
Call Center

n Nhap thong tin va an gt

Viet_op1 D liéu sé dwoc chuyén di.

Xin chao

e m Chén thém anh.
N *Lya chon tir thu vién
http://www.osakacastle.net/ . ChUp énh béng camera
+iCludDrive

GUri dudng link trang chi clia
Thanh Osaka .

\ C6 thé xem hinh anh hodc duwong link
dwoc glri t&i bang cach an vao dé.

Hay Iwu lai phong trudng hop can thiét.

Trang 5 n Chuyén tiép




CACH SUDUNG  ( Hudng dan thdm quan, may iOS)

(Trworng hop str dung phuong thire glri tin nhan )

— An natl x Ibén phai phia trén dé tit
Viet_op1 man hinh tré chuyén

Xin chao
Xin chao

 http://www.osakacastle.net/

Giri dudng link trang chu cta
Thanh Osaka .

Sau khi cudc goi két thic, an vao nit
Xac nhan ndi tin nhdn van ban

va c6 thé xac nhan lai l&i nhan.

$N&u an vao nit [Dong ], hodc an quay

/ lai trinh duyét luc truéc thi ndi dung tin sé
cam dn vi da | o’ ~, ~ P

| str dung dich vu | bién mat. Hay chu y.

Trwdc khi an nat déng, hay gtri lich sir tro
chuyén t&i hom mail ca nhan cua ban.
(Tham khao trang 6)

Xin cam

a8y ) LiveCall

Xéc nhan ndi tin nhan vin ban

Déng

-

Trang 6 m Chuyén tiép




CACH SU’ DUNG

( Huéng dan thdm quan, may iOS)

(Trwong hop stir dung phwong thirc giri tin nhan )

m Bam vao nit nam phia dwéi & man
hinh xac nhan noi dung tro chuyén.

Xin chao

Gifi dudng link trang chu ctia
Thanh Osaka .

m Nhap dia chi email va an nat OK.

Vui ldng nhp dia chi email

gwer r tyuiop
alsidlflaglhlijilkl]!

3 z|x|cv]bln|m @')

'1;53' @ 0 déu céch N'ha'p_

-

Trang 7 m Chuyén tiép




CACH SU' DUNG  ( Hudng dan thdm quan, may iOS)

(Trwong hop sir dung phwong thive gtri tin nhan )

noreply@livecall.jp
dia chi: Tourism Demo
van dé: LiveCall chat on 2017-03-02 10:20

m Co s& dit liéu cudc trd chuyén cé thé
dwoc xac nhan thong qua dwong link.

¥Khong thé tra loi lai vi la mail

[19:13 \{ietnamese_opl] tu d'(’\) ng g t-“
Xin chao

[10:13 Osaka Tourist Guide]
Xin chao

[10:14 Vietnamese_op1]
GUi dwong link trang chi cta Thanh Osaka .

[10:14 Vietnamese_op1]
http://www.osakacastle.net/

[10:15 Vietnamese_op1]

File: https://livecall- \ . X ~ T ~ A
uploads.s3.amazonaws.com/a5dc5052f668452e9fd246e04088d Du’dng link d?n dén tai ||eu da nhan'
029?Signature=e%2Fwp%2BJFIDCX7e)OHdFasDNZx11k%3D&Exp Puong link st dung duogc 24 gio.

ires=1488417648&AWSAccessKeyld=AKIAJRCYAGZCTE7VWPFA
(link expires 2017-03-03 10:20)




Cho phép str dung mic tro chuyén

@ Truwo'ng hop 16 huy quyén két néi mic

[ cai dat]->TQuyén rieng tw ] Chon tirng phanl Cameraval Micro]. dé bat & muc
Livecall
T Lich
L&i nhéc @ Instagram

& Anh m Google Maps &_/
CaMWat chung Chia sé qua Bluetooth Skype § L/
Man hinh & d6 séng Micrd D © LiveCall ! L/‘
Hinh nén Nhan dang i néi €y TestCall ¢
Am thanh & cam Uing @ camera D ©, StgCall § Lz
= i @ Sic khée 3 wechat [
Touch ID & Mat mé HomeKit B une O
1 Pin I1 Thu vién phuong tién Céc (ng dung da yBu cdu truy cap micrd s& xuat

() auyén rieng tu

Di chuyén & thé chat

@ Cach str dung sau khi d3 cai dat xong

Cai d§t phan mém bang céch
an nut cai dat tai phan mém

trong Appstore.
sssec SoftBank & 12:50
£ search

LiveCall %]

C) Spinshell Inc

Details

iPhone

@ 88 .

M

|"cET |

hign tai day.

Khéng &n m& phan mém ngay Khéi dong phan mém bang

ma tat clra s6 do lai.

ssseo SoftBank = 12:50

{ search

LiveCall %]

C) Spinshell Inc

Details

iPhone

cach [EEEd an nut trong
clra s6 cla Osaka Call Center.

@ g8% m. sseso SoftBank 4G 17:24 @ 7 0 80 % W
e -
@ https:/redirect.livecall

T
OPEN

@ Osaka Call Center

In order to use this service, please open the LiveCall
app using the button below. If the app has not yet
been downloaded, you will be redirected to the App
Store. (In this case, please click the button again
after downloading the app.)

OPEN APP



Trwedng hop man hinh chuyén dén muc nhiap Tén dang nhép

va mat khau

B Tred'ng ho'p man hinh chuyén dén muc nhap Tén dang nhap va mat khau

Hay tat phan mém néu Lap lai thao tac khéi dong
man hinh hién thj nhuv bén phan mém bang cach an
dudi. nut RS
sses0 SoftBank 4G 19:07 @ 7 o 56% M) sses0 SoftBank 4G 17:24 @ 49 30 %
&« Déngnhépchéd{) Ki-8t @ https //redirect livecall
Tén tai khoan '
Met @ Osaka Call Center

In order to use this service, please open the LiveCall
app using the button below. If the app has not yet

. 1 been downloaded, you will be redirected to the App
Di nao! Store. (In this case, please click the button again
after downloading the app.)

Khdi dong bing ma QR B8 OPEN APP




