User Guide (Tourist Guide Android version)

When using smart phones and tablets other than Apple devices, please use Android 4.2 OS or above, and
the latest version of Google Chrome for a browser. Without using the above system requirements there
is a possibility you will be unable to use this service ?¢For the Medical Guide User Guide, please see

page 7.

Welcome to Osaka!
Some tips for a more enjoyable stay in Osaka!
Let us help you have a more comfortable stay.
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@ Osaka Call Center

Queue present
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@ Espanol

Available

Portugués

Available

Tiéng Viét

Currently unavailable
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Continue to on Page 2

> Please use this service after viewing
the Points to Note.

S This service cannot be used outside of
the service hours (23:00-7:00).

Connect to the Language Selection Menu.
P For using a browser other than Google
Chrome, please see page 15.

Available
When you start a call, you will
connect to an operator.

Queue present
All operators are taking other
calls. Please wait.

cowee - Currently unavailable
e It is outside of service hours.
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@ Osaka Call Center

L6 Available
% English

Available

o Available

@'g;}m”

@ Osaka Call Center

In queue

% CANCELCALL

-

Continue to on Page 3

Select a language and the call will start
when you tap the “CALL” button.

You are being connected.

If this screen appears for a while, it is
possible the operator is on a different
call. You may stay on the line and
connect to an operator in the order in
which you called, or hang up and try
again after a little time.
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@ Osaka Call Center In«\

®saka
Call Center

1R 210

1
® 00:00:02 = I

Call Summary

00:00:28

more time

Send a copy of the chat to my email
address:

Continue to on Page 4 for how to use the chat feature

E You are connected to an operator.

HKTap “Allow” when prompted to allow the
app access to the microphone on your
device.

0 [Send File Button]
*Choose a file from your library
* Take a picture with the camera

[Mic/Mute Button]

+Tap to mute/unmute your own
voice

(End Call Button]
*Tap to end the call

= [Call Support Button]
*Display the buttons above

Tap the Call Support Button to display the
buttons listed above.

After finishing the call, tap the “CLOSE”
button.
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(When using the chat)

@ Osaka Call Center

®saka

9
B

@OsakaCall Center

e Hello T05 PR

En_opl

T:07 PM Hello e

Csaka Tourlst Gulde

Here is the link
of Czaka 706 PM
Castle

Continue to n on Page 5

Tapping the chat icon in the upper
right corner opens the chat window
with the operator.

Enter text and tap the button

to send a message.

You will be able to see images and
URLs sent to you by tapping on
them.

Save them if necessary.
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(When using the chat)

@OsakaCall Center

1
e Hello FOSPM

En_opl

TOF P Hella e

Csaka Tourlst Guide

Here is the link
of Ceaka T.0E PR
Castle

Call Summary

00:00:28

one more time

Send a copy of the chat to my email
address:

Continue to m on Page 6

To close the chat window, tap the chat
icon in the upper right corner again.

Even after the call is finished, you can
see the chat by tapping the chat icon.

XIf you tap the “Close” button at the
bottom of the screen, or the “go
back” or the “Close” button of the
browser, the contents of the chat will
be erased. Before closing, we
recommend you send the chat
history to your email address.

(see page 6)
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(When using the chat)

Call Summary

00:00:28

Language: English  customer: osaka

type: tourism

Send a copy of the chat to my email
address:

If you wish to send the chat contents
to an email address, enter the address

and tap the button.

noreply@livecall.jp
To: Tourism Demo
Subject: LiveCall chat on 2017-02-23 10:14

[19:05 En_op1]
Hello

[19:06 Osaka Tourist Guide]
Hello

[19:06 En_op1]
Here is a link of Osaka Castle

[19:06 En_op1]
http://www.osakacastle.net,

[19:07 En_op1]

File: https://livecall-
uploads.s3.amazonaws.com/a5dc5052f668452e9fd246e04088d
029?Signature=e%2Fwp%2BJFIDCX7eJOHdFasDnZx11k%3D&Exp
ires=1488417648&AWSAccessKeyld=AKIAJRCYAGZCTE7VWPFA
(link expires 2017-03-02 10:20)

You may then view the chat in a text
base, and access URLs, etc.
¥ The email is automatically

- A link to the chat source (images).
The link is valid for 24 hours.

generated and cannot be replied to.


http://www.osakacastle.net/
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When using smart phones and tablets other than Apple devices, please use Android 4.2 OS or above, and
the latest version of Google Chrome for a browser. Without using the above system requirements there
is a possibility you will be unable to use this service $This service is only offered in English, Chinese, and
Korean. ¢Ambulances cannot be called.

Tap the Qun button on the

@ Osaka Call Center @ Osaka Call Center Web Site.

Nw/} (‘

| feel sick all
of a sudden.

| have &
headachd” = 2= \\\

Where is the
nearsst hospitar>

for—1

Welcome to Osaka!

Some tips for a more enjoyable stay in Osaka!

Let us help you have a more comfortable stay.

Tourist Guide

Tourist
Guide

: After reading the Disclaimer, if you

® OsakaCallCenter i agree, please tap the “Agree” button.
You will move to the next page.

If you do not agree, the service cannot
be used.

P For using a browser other than Google
Chrome, please see page 15.

Disclaimer

(1} This service shall be
pravided in English,
Chinese and Korean.

(2) This service is not for
medical consultation
and does not include any
Judgment and/or advice
with
medical/pharmaceutical
knowledge.

[3) In this service, service
providers do not select
medical institutions
and/or iudoea

9

Continue to on Page 8 -7-
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@ Osaka Call Center lSm

Available

English

Queue present

22

X Currently unavailable

IO =

o

@ Osaka Call Center

Available

Start call?

Continue to on Page 9

B Connect to the Language Selection
Menu.

Available i
When you start a call, you will:
connect to an operator.

Queue present i
All operators are taking other ;
calls. Please wait. i

Currently unavailable
It is outside of service hours. i

Select a language and the call will start
when you tap the “CALL” button.




@ Osaka Call Center

In queue

(1]
C )]

% CANCEL CALL

9

‘5 Osaka Call Center

@saka
CallCenter

-

Continue to on Page 10

You are being connected.

If this screen appears for a while, it is
possible the operator is on a different
call. You may stay on the line and
connect to an operator in the order in
which you called, or hang up and try
again after a little time.

You are connected to an operator.

K Tap “Allow” when prompted to allow the
app access to the microphone on your
device.

0 [Send File Button]
*Choose a file from your library
* Take a picture with the camera
[Mic/Mute Button]
+Tap to mute/unmute your own
voice

{End Call Button]
*Tap to end the call

= [Call Support Button]
*Display the buttons above

Tap the Call Support Button to display the
buttons listed above.



Call Summary

00:07:34

type:medical  Language: English

customer: osaka

Send a copy of the chat to my email
address:

Continue to on Page 11 for how to use the chat feature

After finishing the call, tap the “CLOSE”

button.

-10-



(When using the chat)

{ﬁ Osaka Call Center

@saka
CallCenter

9

@ QOsaka Call Center

Osaka Medical Guide

Flease click
the link below
for the
sohospital
leeatian in
Kita-ku Osaka,

1005 Ak

httpefhnnenentt-
westcojplosaka: 1098 AM
hesp/

Flease click

the link below ALY
farthe & 4

clinic location.

Continue to on Page 12

Tapping the chat icon in the upper
right corner opens the chat window
with the operator.

Enter text and tap the
button to send a message.

You will be able to see images and
URLs sent to you by tapping on
them.

Save them if necessary.

-11-



(When using the chat)

- | To close the chat window, tap the chat
@ Osaka Call Center 3t icon in the upper right corner again.

1

1

7 A Helle 1
-

Osaka Medical Guide

Plzase click
the link below
far the
sohospital
location in
Kita-ku. Osaka,

1008 AM

httpeffnnenentt-
wiesteojpfosaka: 1078 AM
hosp/

Flease click
the link below
forthe & o
clinic location.

1018 A

Even after the call is finished, you can
Call Summary see the contents of the chat by tapping
the chat icon.

00:07:34 X If you tap the “Close” button at the
bottom of the screen, or the “go
back” or the “Close” button of the

e, (e browser, the contents of the chat will

S ek be erased. Before closing, we
e recommend you send the chat
history to your email address.
Send a copy of the chat to my email (See page 13)

address:

Continue to on Page 13

-12-



(When using the chat)

If you wish to send the chat contents
Call Summary to an email address, enter the address
and tap the button.

00:07:34

type:medical  Language: English

customer: osaka

Send a copy of the chat to my email
address:

You may then look over the chatin a

noreply@livecall.jp text base, and access URLs, etc.

To: Medocal Demo . oo .

Subject: LiveCall chat on 2017-02-23 11:15 XThe email is aUtomatlca”y .
generated and cannot be replied to.

[10:16 Osaka Medical Guide ]
Hello

[10:16 jmis_en]
Please click the link below for the OO
hospital location in Kita—ku, Osaka.

[10:17 jmis_en] f—edee.:.” You will be able to see images and
http://osakacastlepark.jp/ URLs sent to you by tapping on
[10:17 jmis_en] them. _

Please click the link below for the A Aclinic Save them if necessary.

location

[10:18 jmis_en]
http://www.osakacastle.net/

-13-


http://osakacastlepark.jp/
http://www.osakacastle.net/

About Allowing Microphone Access

@ If access to the microphone is blocked:

@®Tap the @@ mark in the
address bar

@Tap “SITE SETTINGS”

3 Tap “CLEAR & RESET”

https
osaka_tourist_guide.staging.livecall.jp

Secure connection

Your information (for example, passwords or credit
card numbers) is private when it is sent to this site.

Details

\!, Microphone - Blocked

4

& Site settings (2]

Site

https://osaka_tourist_guide.staging.livecall.jp

Usage

L]

4.0KB stored data

Permissions

0 Access your microphone
Block

‘ CLEAR & RESET .

@End the call, tap CLOSE, and refresh the page. Place a call again.

@Osaka CallCenter 75

®saka
Call Centeor

© 00:0013

Call Summary

00:07:34

Send a copy of the chat to my email
address:

SEND

w ¥
New tab
New incognito tab
Bookmarks
Recent tabs
History
=1 Downloads
Share...
Find in page
Install web app

Request desktop site (]

emann

-14-



When viewing on a browser other than Google Chrome

m If Google Chrome is not installed

®Tap the button when @Tap “Install”, and access the Osaka Call Center
the following message is Website from Google Chrome.
displayed

@ Osaka Call Center

In order to use this service, please use one of
the following browsers:

& CHROME

Chrome Browser - Google Welcome to Osaka!

Google Inc. &

[3

Some tips for a more enjoyable stay in Osaka!

Let us help you have a more comfortable stay.

INSTALL

m If Google Chrome is already installed

@®Scroll to the bottom of @Connect to the
the screen and tap “View Language Selection
on Play Store” Menu.

@ OsakaCall Center ik

@ Osaka Call Center

In order to use this service, please use one of
the following browsers:

& CHROME

Tiéng Viét

Currently unavailable

X
ol
=

-15-



